
Communication guide
Where’s the...?

Police RefreshmentsTelephones

Buses Taxis Trams

Waiting room Seating Cashpoint

Toilets Entrance Exit



Travel support card

I travel from______________________

And to___________________________

My home station is_________________

I feel unwell, 
please could 

you help?

Please could you 
help me get on/off 

the train?

Please could you 
help me call 
somebody?

I have lost 
something, please 
could you help?

I am lost, 
please could 

you help?

Where is 
the lift or ramp? 

(step free access)

Please could you read my travel support 
card and help me?

Please could 
you help me 
buy a ticket 

and help 
me with my 

money?

What time is 
the next train?

Which 
platform 
do I need 
to go to?
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