
Alternative routes 
during disruption
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Journeys via alternative routes may take 
longer than your normal journey or run 
only at certain times

On some alternative routes, you may need 
to purchase a ticket and apply for a refund

Full details of where your ticket will be accepted 
and how to apply for a refund can be found on 
thameslinkrailway.com / southernrailway.com 
or gatwickexpress.com

Further information can be found at:

National Rail Enquiries
nationalrail.co.uk / 03457 48 49 50

Transport for London  
(Tubes & buses in London travel zones)
tfl.gov.uk / 0345 222 1234

Traveline  
(Buses outside London)
traveline.info / 0871 200 22 33
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TfL bus services operate within 
the grey shaded area, Please 

use the journey planner at 
tfl.gov.uk to complete your 

journey.

National Rail
Gatwick Express

GWGW Great Western

SESE Southeastern

Southern

Thameslink

Thameslink (limited service)

Interchange station

Station with no alternative route

Interchange with London Tramlink

Interchange with other train services

Interchange with Eurostar

Interchange with airport

Walking routes

London Underground
Bakerloo Line

Central Line

Circle Line

District Line

Hammersmith & City

Jubilee Line

Metropolitan Line

Northern Line

Piccadilly Line

Victoria Line
Elizabeth Line

Bus Services
Bus link/Bus route number

Bus link/Bus route number/additional bus
routes operate between these stations

*
You may need to purchase a ticket and
apply for a refund on these buses
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